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Sector Partner IVR Option Email 

Press 1 for 
Banks 
 

ABSA Press 1  

Nedbank Press 2  

Standard Bank Press 3  

Press 2 for 
Retailers 

Mr Price Group Press 1 Fraud@mrpg.com 

TFG Group (Truworths Foshini Group Press 2 Forensicdept@tfg.co.za 

Press 3 for 
Micro-Lenders 

Direct Axis Press 1 
reportfraud@directaxis.co.za 

Press 4 for 
Telecommunications 

MTN Press 1 
 

Press 5 for  
Police 

10111 Press 1 
 

 
 
Terms and Conditions:  

• SAFPS / Yima Privacy Policy and Terms and Conditions apply when using the Yima Scams Hotline. 
Visit our website www.yima.org.za for details. 
   

• Calls via the Yima hotline maybe recorded. 
 

• All calls to the Yima hotline are charged at standard cellphone rates. For all consumers calling from 
an MTN number the call is free of charge.  
 

• The call will only be considered reported once the call center agent from the respective partner 
institution answers the call and provides you with a call reference number. 
 

• You may report an incident online via the Yima website, however, please ensure to report the 
incident directly to your bank first using either the Yima hotline for participating banks or call the 
bank’s direct fraud line contact center for non-participating banks.  
 

• Yima acts only as a channel to report an incident to the respective partner. All incidents reported are 
investigated directly by the partner. Please contact the partner for any progress updates and further 
information post reporting the incident.  

 

 

https://yima.org.za/legals/SAFPS_YIMA_Privacy_Policy.pdf
https://www.safps.org.za/Home/Terms_Conditions
http://www.yima.org.za/
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